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Abstracts

Background : The purpose of this study was to investigate the current
status of medication compliance of outpatients and to analyze the factors

contributing to medication non—compliance

Methods : Telephone survey was conducted to the 1,000 outpatients who
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visited medical institutions during the period from January 2002 to April 2002.
Subjects were randomly selected from the telephone directories of the nation,
and the socio—demographic characteristics of the respondents such as age,
gender and region were matched based on those of outpatients in 2001.

Results : The results of survey revealed that those who complied with
doctors' regimen in the right way accounted for 82.4%. The compliance

increased with the strong belief in the medication, less unwanted side effects and
inconvenience, more severity of disease, and lower perceived health status.
Compliance rate was also higher in the patients group who experienced the drug
education by the pharmacists than those who did not.

Conclusion : In order to improve drug compliance, drug information on
efficacy, adverse reaction, drug interactions, and basic disease information are to

be provided to the patients. Drug education needs to be focused not only on
providing knowledge of drugs and diseases but also changing attitude on drug
use of the patients.

Key Words : Medication compliance, Drug information, Patient education,
Separation of prescribing and dispensing,
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1. 2001
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34 (11,091,399 34 (34
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46  (14,699,374) 57  ( 57)
44 (14,065,935) 64  ( 64)
57  (18424,760) 46  ( 46)
64 (20652502 44 (44
13 ( 4,112,140) 13 ( 13
1000 (321,723,085) 1000 (1,000)
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3.
( % )
(N)
2%
9.4 - 36 100.0( 55) 5.5( 55)
84.8 13.9 13 100.0(532) 53.7(532)
79.6 14.7 5.6 100.0(339) 34.2(339)
67.2 224 10.3 100.0( 58) 5.9( 58)
57.1 - 429 100.0( 7) 07( 7)
82.4 138 37 100.0(991) 100.0(991)
2)+1)
143 28.6 57.1 100.0( 7) 0.7(7)
776 143 8.2 100.0( 49) 4.9( 49)
85.0 138 13 100.0(160) 16.1(160)
88.7 8.6 2.7 100.0(452) 45.6(452)
746 20.7 46 100.0(323) 32.6(323)
824 138 37 100.0(991) 100.0(991)
2)+1)

55.6 22.2 22.2 100.0( 9) 09( 9)
69.1 27.8 31 100.0( 97) 9.8( 97)
85.4 12.0 2.6 100.0(192) 19.4(192)
87.6 9.6 2.8 100.0(396) 40.0(396)
78.8 15.8 5.4 100.0(297) 30.0(297)
82.4 13.8 3.7 100.0(991) 100.0(991)
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a,
( % )
(N)
9 1)
923 26 51 100.0( 78) 79( 79)
823 150 27 100.0(294) 29.7(294)
837 127 36 100.0(386) 39,0(386)
76.0 186 55 100.0(183) 185(183)
82.0 160 20 100.0( 50) 5.0( 50)
82.4 138 37 100.0(991) 100.0(991)
2)
7238 185 86 100.0( 81) 82( 81)
81.8 150 32 100.0(533) 53.8(533)
84.4 122 34 100.0(205) 20.7(205)
85.9 107 34 100.0(149) 15.0(149)
013 43 43 100.0( 23) 23( 23)
82.4 138 37 100.0(991) 100.0(991)
1) )(2 test , *p<0l **p<0.05 ** p<0.001
2)
5.
( % )
(N)
k1)
823 147 30 100.0(796) 80.3(796)
83.1 103 6.7 100.0(195) 19.7(195)
82.4 138 37 100.0(991) 100.0(991)
241)
85.9 113 28 100.0(362) 36.5(362)
80.4 153 43 100.0(629) 63.5(629)
824 13.8 3.7 100.0(991) 100.0(991)
2sexl)
885 99 16 100.0(192) 19.4(192)
81.0 148 43 100.0(799) 80.6(799)
82.4 138 37 100.0(991) 100.0(991)
1) )(2 test , *p<0.l * p<0.05 *** p<0.001
2)
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6.
( % )
(N)
***1)
0-9 716 27 5.7 100.0(141) 14.2(141)
10-19 73.9 217 43 100.0( 46) 4.6( 46)
20-29 78.0 171 49 100.0( 82) 8.3( 82)
30-39 74.8 213 39 100.0(127) 12.8(127)
40-49 782 171 47 100.0(170) 17.2(170)
50-59 87.9 85 36 100.0(165) 16.6(165)
60-69 93.9 38 23 100.0(131) 13.2(131)
70 94.6 4.7 0.8 100.0(129) 13.0(129)
82.4 138 37 100.0(991) 100.0(991)
*1)
83.0 134 36 100.0(534) 53.9(534)
818 143 39 100.0(457) 46.1(457)
824 138 37 100.0(991) 100.0(991)
2)rrx1)
/ 90.4 75 2.1 100.0(375) 37.8(375)
/ 773 190 37 100.0(352) 35.5(352)
/ 78.0 159 6.1 100.0(264) 26.6(264)
82.4 138 37 100.0(991) 100.0(991)
938 6.3 - 100.0( 16) 1.6( 16)
783 16.7 5.0 100.0(120) 12.1(120)
812 150 38 100.0(468) 47.2(468)
82.1 124 55 100.0(201) 20.3(201)
876 11.3 11 100.0(186) 18.8(186)
82.4 138 37 100.0(991) 100.0(991)
1) 32 test , *p<01 ** p<0.05  *** p<0.001
2)
, 60 <o / 57.0%, 60 69
90% ( 6). 69.5%, 70 83.7%
/ ‘¢ 60
90.4% ,
80% (p<0.002). .
50 59 ‘o
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